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1 PORTAL OVERVIEW 

The Center for Sustainable Energy (CSE) is administering the State of Vermont incentive program for new 

plug-in electric vehicle (EV) purchases / leases effective July 1, 2022. CSE has extensive experience 

administering EV incentive programs in California, Connecticut, Massachusetts, New Jersey, New York, 

Oregon, and other states. The Vermont Agency of Transportation (VTrans) contracted with CSE to provide 

this service and CSE will be working in partnership with Drive Electric Vermont (DEV) on the State EV 

incentive program moving forward.  

CSE has developed an online application portal for the program. This Quick Guide steps through setting up 

and using the new system. 

The new portal is only for the State of Vermont incentive program for new EVs. The MileageSmart program 

offering incentives to income-eligible purchasers for a used high-efficiency vehicle purchase will continue 

to be administered by Capstone Community Action and point-of-sale electric utility incentives offered 

through auto dealers will continue to be administered by Burlington Electric Department, Green Mountain 

Power, and VPPSA separate from the State incentive portal. 

Additional details on the program requirements, including applying incentives to customer down payments, 

limits on participation, treatment of the vehicle purchase and use tax for incentivized vehicles among other 

issues are included in the program guidelines available on the Drive Electric Vermont website at the links 

below: 

State of Vermont Incentives 

State of Vermont New EV Incentive Program Guidelines 

1.1 VEHICLE PRICE ELIGIBILITY REQUIREMENTS 

Starting November 1, 2023, State incentives are available for All-Electric and Plug-in Hybrid Electric 

Vehicles sold/leased as new with a base advertised manufacturer’s suggested retail price (MSRP) of 

$52,500 or less. EVs sold or leased with a sale price greater than $52,500 may be eligible for State incentives 

as long as the advertised MSRP for the lowest trimline of that model (base MSRP) on the automaker’s 

website does not exceed the caps. A current listing of eligible models is available on the Drive Electric 

Vermont website vehicle comparison tool shown on the following page by choosing “Incentive Available” 

on the filter for Vermont Incentive (see highlighted circle at upper right of screen shot image). 

Vehicle price cap eligibility exceptions are available for individuals with disabilities with special 

registration plates and/or placards as defined in 23 V.S.A §304a.  For example, if someone with a 

wheelchair requires a van option for accessibility and would like a larger, currently ineligible vehicle then 

they can contact CSE’s support team to get an exception to allow a State incentive on a purchase. 
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https://www.driveelectricvt.com/find-your-ev/compare-models  
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2 DEALERSHIP PORTAL ENROLLMENT 

Dealer should designate a primary contact for participation in the program. This should be a General 

Sales Manager, Finance Manager, Owner, or other staff with signature authority for dealership business. 

The next steps to enroll are detailed below: 

1. Dealers can enroll on the portal after providing a Participating Dealer Agreement (PDA) to CSE. 

Contact CSE (VermontPEV@energycenter.org) to request a PDF form of the agreement if you 

have not already submitted one. 

2. Once dealers have confirmation from DEV a PDA is on-file they should proceed with enrollment 

on the online portal at the link below: 

o https://vermont.drive-electric.org/EV_DealershipEnrollment 
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3. After submitting enrollment form above, dealerships will not get an immediate email, but will see 

the image below on their screen 

 

 

4. CSE will be notified of a new enrollment and will verify a signed PDA is on file. 

5. Once verified, dealerships will receive an email from CSE with a Unique Dealership ID. 

Dealerships will use this unique ID to Create an Account (screenshots & information following). 
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3 CREATING A PORTAL ACCOUNT 

1. Once enrollment is verified by CSE, the dealership primary contact will receive an email with 

their unique dealership ID, prompting them to create an account  

 

 

2. To create an account, dealerships will select the “Create Account” button in the email 

 

3. Dealerships enter the Dealership ID number found in the email 
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4. Dealerships then create an account to begin accessing their dealership’s application portal 

(screenshot below). Whoever creates this account is the primary account holder and has access to 

add/remove employees and provide bank ACH payment information for State incentive 

reimbursements. 

 

 

5. Once an account is created, dealerships will be directed to their dashboard.  
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4 PORTAL DASHBOARD ACCESS 

 

1. Dealerships can directly access their dashboard by visiting the application portal link at 

https://vermont.drive-electric.org and entering a registered user’s email & password to login (see 

screenshot below). 
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2. Dealerships must enter their bank ACH information by selecting “Edit Dealership ACH.” before 

being able to submit incentive applications. This should be the responsibility of the dealer’s 

primary contact. 

3. In the Dealership Portal screenshot above, you will see the note that “ACH Information must be 

provided…..”, and that the “New Application” button is grey. Once ACH information is 

provided, this button will be available.  
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5 ADDING DEALER EMPLOYEES 

The dealership’s primary contact can add up to two additional employees to submit application materials 

through the dashboard. These employees will NOT have access to ACH information or to manage other 

employees.  

1. Invite employees by clicking on the “Manage Employees” button on the dashboard. 

 

 

2. Employees will get an email prompting them to create an account with the dealership’s unique ID 
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6 SUBMITTING APPLICATIONS 

1. Dealerships should begin applications while the customer is in-store to confirm the customer is 

eligible (based on Vermont Driver’s License number) AND all required paperwork (especially 

the Consumer Attestation Form) is complete.  

 

2. Select the Start Application button in the portal. You will be prompted to enter the unique 

identifier of the consumer (Driver License number). 

 

o If eligible: they will see green help text and be able to start the application. 

 
 

o If ineligible: they will see red help text and will be unable to start an application  

 

 

 



   

 

Vermont State EV Incentive Portal Quick Guide  13 
 

3. If eligible, move through the following pages. Based on Signed Consumer Attestation Form, 

select if the rebate is for an Enhanced Rebate or a Standard Rebate. If there is a Replace Your 

Ride (RYR) eligible vehicle to be scrapped, then answer yes to this question and the additional 

required documents for RYR will be listed. 

 

Submission documents if answering Yes to RYR application: 
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Submission documents if answering No to RYR application: 

 

 

4. Select Apply, and move to Terms & Conditions Page 

o Check box to agree to T&Cs 
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5. Move to next page to enter applicant information  
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6. Move to next page to enter vehicle information 

o Submission must be within 15 days after the DOP/L (date of purchase/lease)  

 

7. Move to next page to submit supporting documents (this is shown in 2 screenshots below) 

o Prompts to upload supporting documents & review application 

o If a customer does not have an email address, you can enter the dealership email 

o Dealers can go back and make edits if needed 

o Upload PDFs or image files of required documents: 

▪ Consumer Attestation Form 

• Dealership Point-of-Sale Incentive should be checked under Incentive 

Claim Option for dealer incentives 

• Incentive Amount – only one check box checked 

• Incentive Attestation – all three statements checked by customer 

• Signed and dated by customer 

▪ Purchase or Lease Agreement 

▪ Proof of Vermont Vehicle Registration 

▪ Proof of Vermont Residency (Vermont Driver’s License) 

▪ If the Replace Your Ride incentive option is selected, then there will also be four 

additional forms related to scrappage of the replaced vehicle. 
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8. Once reviewed and supporting documents are uploaded hit submit! 
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7 MONITORING APPLICATIONS 

1. Dealer employees with access can visit the dashboard any time to see all applications and their 

status. 

2. Dealers should add “@energycenter.org” to safe sender list when possible! Some emails may go 

to junk/promotions/etc 

3. CSE will review of applications within 7 business days and approve them for payment. 

4. Dealer reimbursement payments will occur monthly.  

5. For the enhanced, higher value incentives, one application will have 2 lines on the dashboard. 

Both will have the same application ID (see example in screenshot below). 
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The dashboard will also show Replace Your Ride applications associated with any new PEV 

incentives (RYR incentives for used EVs will not appear on the dashboard as they are filed via 

email). 

 

 

 


